YMT VAC ATIONS

TERMS &
CONDITIONS
FOR
OBERAMMERGAU
PROGRAMS
GENERAL TERMS &
CONDITIONS
*Prices are per person in USD based on double
occupancy and apply to new bookings only;
single supplements apply. For packages that
include a cruise component, pricing is based
on the lowest cabin category; upgrades are
available at an additional cost. Pricing does
not include taxes or round trip airfare, which is
available. Seasonal surcharges apply to airfares,
please ask your Travel Consultant for latest fares
from your home city. Additional airline checked
baggage fees may apply and are not included in
the airfares quoted.
All sightseeing mentioned during port visits
is optional, subject to change, and available
as part of a shore excursion program at an
additional cost. Any optional tours mentioned
may change without notice and cannot be
confirmed until final documents are mailed.

RESERVATIONS AND
PAYMENTS
Tour prices are based on double occupancy.
Tour prices are based on rates and tariffs in
effect at the time of printing and YMT reserves
the right to adjust prices in the event of a
change therein.
Early reservations and non-refundable deposits
are essential to securing space. Deposit
schedules are for program costs only and follow
these terms:
• A non-refundable combined deposit
(first deposit and second deposit) of
$750 per person is due at the time of
reservation
• Payment of the balance (final payment)
is due at YMT Vacations NPOUIT prior
todeparture
If you make your reservation after the final
balance is due, full payment will be collected at
the time of booking and your payment is subject
to the non-refundable deposit requirements.
Programs with special events may require
additional deposits.
Failure to submit final payment by the above
noted deadlines may result in automatic
cancellation of space and forfeiture of

non- refundable deposits. If payment is not
received in time, YMT Vacations will not
be responsible for lost reservations and/or
additional cost to reinstate bookings with
airlines, cruise companies and other suppliers
Payments can be made by credit card (Visa,
MasterCard & Discover), check, money order or
cashier’s check. All payments must be made in
USD ($). Payment is not considered made until it
is received by YMT.

CHANGES AND
CANCELLATIONS
To avoid miscommunication, change or
cancellation requests must either be submitted
in writing to YMT Vacations’ Guest Services
Department at the following address - EEFC, Inc.
d/b/a YMT Vacations, Guest Services
Department, 3830 Monte Villa Parkway, Ste 210,
Bothell, WA 98021 or emailed to:
guestservices@ymtvacations.com.
Name changes - No name changes can be
made. In order to change participants, your
original reservation must be canceled and a new
reservation made reflecting the correct
configuration of guests. Any nonrefundable
deposits paid on the original account will not
apply to the new booking; the new reservation
made will be subject to normal non-refundable
deposit requirements.

TOUR PACE AND
DISABILITIES
YMT Vacations’ programs vary in pace, but in
general, they require guests to be in good
physical and mental health. YMT will make
reasonable efforts to accommodate the
special needs of its travelers; however, such
travelers should be aware that the Americans
with Disabilities Act is inapplicable outside of
the United States. Facilities outside the United
States for disabled individuals are limited.
Accordingly, when you reserve your package,
please inform YMT of any physical disabilities
or limitations so that we can help you
determine the appropriateness of the itinerary
you select. Notwithstanding the foregoing,
YMT reserves the right to decline to accept or
retain on any trip any person
as a passenger should such person’s health or
mental condition or physical infirmity or
general deportment impede the operation of
the trip or affect the rights, welfare, health,
safety or enjoyment of other passengers.
Refund of unused land services is the limit of
YMT’s liability in such an event. It is the guest’s
responsibility to judge the appropriateness of
these travel activities to their physical
capabilities. At times, vendors with whom
YMT contracts may require a doctor’s release
to travel for travelers of a certain age or with
special disabilities.
YMT Vacations regrets that it cannot provide
individual assistance for walking, eating, or
other personal needs. Anyone needing
assistance in this manner must be
accompanied by a companion.

AIRLINE TICKETS
Air will be available in 2021 and YMT will inform
all booked guests once air can be purchased.
Where guests elect to book airfare with YMT,
airline tickets are issued after guests are paid in
full. All airline requests must be in our office at a
minimum 90 days prior to the tour departure
date. Requests can never be guaranteed and
additional fees may apply. The best routing
is booked based upon the availability of the
airlines at the time of issuing air tickets. Nonstops and direct flights are not always available
and may require additional charges. Flights are
booked at YMT’s discretion to best align with
meet & greet and transfer times. After tickets
have been issued, there are airline imposed
penalties to make any changes or upgrades.
Guests are responsible for any imposed penalties
when requesting itinerary changes.

CRUISE CABIN
ASSIGNMENTS
Individual cabin assignments are made by the
cruise line closer in to or up to the actual sail date
based on names reported. The deck location
(high/low) and position of the cabin within the
deck (bow, stern, port, starboard) depend on
category and type of stateroom booked. Cruise
lines may upgrade passengers at no additional
charge at their discretion. When multiple cabins
are booked, YMT endeavors to keep the linked
rooms in proximity of each other. Final cabin
assignments are done by each cruise line’s
reservation unit and are subject to change YMT
is therefore unable to guarantee adjoining or
adjacent location, especially when the cabins are
in different categories.

CONSUMER PROTECTION
YMT shares the coverage available under the
USTOA $1 Million Travelers Assistance Program
with affiliates of the Travelopia group who, as
active members of the USTOA are required to
post a $1 Million letter of credit with the USTOA.
This amount is to be used to reimburse, in
accordance with the terms and conditions of
the USTOA Travelers Assistance Program, the
advance payments of YMT customers. Further,
you should understand that the $1 Million letter
of credit posted may be sufficient to provide
only a partial recovery of the advance payments
received by YMT.
Complete details of the USTOA Travelers
Assistance Program and a list of affiliates may be
obtained by writing to: USTOA at 275 Madison
Avenue, Suite 2014, New York, New York 10016,
or by email to information@ustoa.com or by
visiting its website at www.USTOA.com.
YMT is a Delaware, U.S.A. corporation which is a
member of the Travelopia group of companies,
one of the world’s largest and most successful
travel and tourism organizations.

